
 

 

Joining your Telehealth Appointment 

Below is a step-by-step process for joining your Telehealth appointment. If at any point 

you experience an issue with connecting to your appointment, you can select “Having 

trouble signing in? Contact our office for help” to be connected to our team for support. 

1. Log into the Patient Portal. 

2. Select “Join Appointment” on the applicable appointment. 

 

3. Confirm your last name and date of birth. 
 

 



4. Verify that it is you joining the appointment by entering in the verification code. 
 

 

5. Accept the Terms & Conditions. 

6. Occasionally, you will need to verify your Demographics Information. Review the 

information, and then select “Confirm and Continue.” 



 

 
7. You will then be brought to the “Payment Information” screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
8. To the left you will see the copay for the appointment you are joining. 

9. To the right you can select a card that you have already saved. Or you can select 

“Add another card” if you would like to update your payment. 



 

10. Select a card, then select “Make Payment” 

a. If you cannot make a at this time, select “Skip & Pay Later.” We will be 

processing the payment later that night on whatever card we have on file. 

11. You will then be brought to the “Meeting Hub” where you will wait for your Provider 

to join the appointment. 
 
 
 
 
 
 
 
 
 
 
 

 
12. When a provider has joined the call, the “Join Call” button will light up green. 


